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SAP SilverPartner Program Guide for Authorized Resellers

SAP PartnerEdge - Silver Partner Welcome Letter

It is with great pride and recognition of your capabilities that we welcome you as an official SAP®
Silver Partner within the SAP® PartnerEdge® Program.

Becoming a Silver Partner is a reflection of your commitment to excellence, innovation, and your
potential to deliver value to customers through SAP solutions. We are excited about the
opportunities that lie ahead for your organization and look forward to supporting your continued
growth in the SAP ecosystem.

As a Silver Partner, you are entitled to a broad range of exclusive benefits and resources, including
advanced support tools, enablement platforms, go-to-market assets, partner trainings, marketing
development funds (MDF), and participation in SAP campaigns. You now have enhanced visibility
and positioning within the SAP global network.

A key hub for your SAP journey is the SAP PartnerEdge Portal at:
https://partneredge.sap.com

There you will find a dedicated environment to manage your partnership, explore SAP's portfolio,
access onboarding tools, track performance metrics, and take advantage of Silver-tier-only
resources.

As a Silver Partner, you now have access to:
SAP Support Portal — Your main destination for product support, service packs, documentation,
and real-time assistance. Connect at:

https://support.sap.com

For help navigating it, use this guide: https://support.sap.com/welcome

SAP Support Launchpad — A personalized dashboard providing centralized access to technical
support, license management, system keys, downloads, and incident reporting.

Access it here:
https://launchpad.support.sap.com

Your Partner ID and Credentials
Your SAP Partner ID has been successfully assigned:
GACAAM GLOBAL TECNOLOGIAS ACADEMY S.A.C.
Partner ID: S0020609390108
You can use this ID to log into all PartnerEdge tools and portals.
Once again, congratulations on achieving SAP Silver Partner status.
We are thrilled to have you onboard and look forward to the innovation and value your organization

will bring to SAP customers worldwide.

Warmest Regards,
Your SAP PartnerEdge Team
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